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Tanner Sheehan 

Associate Vice President 
Auto Insurance

ɈWhen we introduced the Insurance Demand 

Meter to the market earlier this year, none of 

us could have anticipated the far -reaching 

impact of unexpected external events on 

auto insurance shopping behavior. 

Although these events have certainly 

disproportionately impacted certain pockets, 

shopping and switching as a whole have 

really continued the upward trajectory that 

began in Q4 of 2019."
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