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Legal

The information contained within this document does not constitute legal advice. This document does
not in any manner supersede or modify the terms of your agreement(s) with LexisNexis, including,
without limitation, any service descriptions, pricing terms or disclaimers. Please obtain guidance on
the appropriate use of the LexisNexis services referenced herein from legal and compliance
professionals with knowledge of your business and agreement(s).

System Admin Links

The Administration and My Account sections have links to several tools. To access these System
Admin tools, click on the appropriate link.

Main Menu * My Accurint m Former View n Account a EP Sign Out

- - . .
LexisNexis' | Accurint for Government

My Account
Preferences

Account Credentials

+ Advanced Person + Canadian Phones « Automated Valuation Models
Report Manager
+ Death Records + Real-Time Phones = FAA Aircraft Person Alerts
. N - Batch Reporting Dashboard
' -1 « Motoryehes :
Direct-to-Report Batch Output
« Email Search = Property (Property Assessments, Your Company Administrator
. ID Verification Deeds & Mortgages) i
» InstantiD + R e e RS tRatnon Administration
« Passport Validation « Watercraft
SUmMmMmary
« People at Work Manage Users
+ People in the News Manage Groups
Manage Company
« Power Search Billing Info
. -Ti Activity
Real-Timea Person Search Company Securfty
= Virtual Identity
« Workplace Locator « USA PATRIOT Act
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The Summary Tab

The Summary tab displays company information, user information and the name of your company's
Account Manager.

The Summary tab displays company information, user information and your company's Account
Manager.

Account Billing

o . Company Proferiaes Repart
Credentials Information

Activity y
et Security Manager

Summary Manage

Company Information

Company Name: Your Company Name Edit Company

Company ID: 1234567

Physical Address:

2222 Your St

Yourtown, FL 1234-1212

Phone: 555-555-5555

Contact Name: Your Contactperson
Contact Email: yourcontact@person.com

User Information Sales Contact
Name: Your Name Account Manager: Yourlexisnexis Contactperson
Login ID: yourid Phone: 555-555-5555

Phone: 555-555-5555 Email: yourcontant@lexisnexis.com
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The Manage Users Tab

The Manage Users tab allows Admins to:

e Add or clone a user and select which searches this user may access
o Modify user access, suspend or delete a user

Manage Users

Add User | Show ‘Active’ Users [} Update Users View All Users

I First Name I Last Name I Login ID System Admin:[] Company Contact: []
0000606 HE MR« v BoRrNoNrREsHTRuBVEWE XN YNz

Shnwl 5 : entries Search:l

10GINID  JASTNAME FIRSTNAME ADMIN OONTACT USERSUSPENDED  FTATUS  LASTLOGIN DELETE USER

Jdoele Doe John Y N OYes®@No | Active| May 18 201503:17:00PM| O Yes @ No

jdoughle | Dough | Jane Ly N OYes@No | Active | May 18 2015 03:16:00 PM| O Yes ® No

Jdohle Doh ' Jeremy Y N OYes®@No | Active | May 18 2015 02:54:00 PM| O Yes @ No

Jdoah . Doah . Jarvis Y N OYes®No | Active | May 18 2015 02:48:00 PM. O Yes @ No

Jadosle1 | Doe | Janet Y N OYes®No | Active | May 18 2015 02:07:00 M| O Yes @ No
Manage Company Tab

The Manage Company tab allows Admins to enable and disable:

e Search and report settings for the account
e Other features, such as, Forgot Password and Person Alerts

Manage Comparny
Company Security: (XTI trobte search [ Beport Sattings:
g et e b b b 8 e [t b P S
Enabie Aapart Sattings Puople
Address Reports: Wves ONa Real-Time Person Search:  ®Yes Cibo
Bussiness Raports: BYes ONa Advanced Ferson Search:  ®Yes ONo
Custom Comprehenaive Resarts: WYer ONe Paspla an Wk E¥es DN
Compeehenshne Reports: BYes ONe Peaple in the News: ®Yes ONo
Sumimary Riporti: B¥es ORa Daath Records Semrck: @ ¥er Do
Fincler Reporta: @Yes ORa Emnall Search: BYes ONo
Avtes Regaerte BVer ONa Virtuad ideetiry Search: ®¥er CiNo
Roslarwit: @Y Ole Porwer Searche Yo DM
Bsiness Crecit Report: Wves ORa ‘Warkplace Locator: EYes ONo
ith R i @ves Oko Passport Validation: ®¥es ONo
Comgsahenthe Haalth Care Busineis Repart: ®Yes ONo Social Meda Masitar: ®¥es ONe
ith Beport:  @¥es Do
Compeehenshes Haalth Care Provider Repon: BYes ORa
Tri-Marge Crede Repert: ®Yes ONe Businesses
Business Swarch: Btes ONo
g Changes made to this section will apply immediately to all users within your
company.
Note
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Account Credentials Tab
The Account Credentials tab allows users to:
Change their password

Change their security question(s)
Manage their security tokens

Account

Credentials

Account Credentials

Change Password Change Security Question(s) Manage Security Tokens

Account

Credentials |

= Change Password

Change Security Question(s)

Change Passwo

Manage Security Tokens

Current Password:

* ¥ Password Requirements:
Must be at least 8 characters long.
Cannot contain your loginid.
Cannot be the zame as your last twelve passwords.
Cannot have been used in last 30 days.
Cannot have spaces.
. Must contain any two of the following:
= Alphabetic characters.

= MNumeric characters.

= Symbol characters.

Type New Password: I ®
Confirm New Passwnrd:l

MA A e
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Account
Credentials |

- Change Password

= Change Security Question(s)
Pllestinn[s] below and enter valid answer(s)

zrs, alphanumeric characters only)

Change Security

1 | — Select One — v |
| |

2. | --- Select One —- v ‘
| |

3. | --- Select One — v ‘
| |

4. I —- Select One — v [

Manage Multi-Factor Security Tokens

You can perform the following operations for the user: " jdoe01".

Test Multi-Factor Security Token Test a security token.

Edit Multi-Factor Security Token Edit a security token.
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Billing Information Tab

The Billing Information tab allows Admins to access EPIC 360° for the following features:

e One login ID to access your LexisNexis® Risk Solutions accounts and invoices
e Ability to view your open account balances and pay invoices online

e Opportunity to view, print, and save PDF copies of invoices

e Access to your account activity detail

unt e Billing s Company _ - Report
Credentials ect Information HEINL, R Manager

Summary Manage

Security

Self-Serve Billing Change to EPIC 360°

As of May 20th, 2016, existing self-serve billing options available on the Billing Information tab have been removed and transitioned t
Center, EPIC 360%. This change will not impact the way invoices and other billing information is sent today on an automated basis, but
be accessed going forward.

Please register and begin using EPIC 360° today!

EPIC 360°

https://invoice.risk.lexisnexis.com/

EPIC 360° Features include:

* One login ID to access your LexisNexis® Risk Solutions accounts and invoices
* Ability to view your open account balances and pay invoices online

* Opportunity to view, print, and save PDF copies of invoices

* Access to your account activity detail

Take a Tour of EPIC 360°:

https://invoice.risk.lexisnexis.com/index/tutorial

Module 1: Registration and Login

Module 2: Dashboard and Basic Navigation
Module 3: Working with Payable Invoices
Module 4: Paying Invoices

Module 5: Reporting and Download Reports
Module 6: Account Administration

If you have any questions please contact LexisNexis Customer Support at 866.528.0570 or Email Us.
Epic 360° Tutorial URLs

Module 1: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Registration_and_Signin/index.html

Module 2: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Dashboard_and_BasicNavigation/index.html

Module 3: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Working_with_Payable_Invoices/index.html
Module 4: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Paying_Inveices/index.html

Module 5: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Reporting_and_Download Reports/index.html

Module 6: https://learn.lexisnexis.com/lexisnexis/resources/courses/EPIC_360/Account_Administration/index.html
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The Activity Tab

The Activity tab allows Admins to:

e Display the searches and reports run by all users
o Select specific users and view their activity, search criteria, and date and time of any searches
run by the user

User Reports

* Report Type: ® Activity Report O Summary Report

@ I Today

® From: | 03/01/15 To: [ 05/19/15  (MM/DD/YYYY) Total: 16

* Report Format: | PDF .

User: deoeam—dohn[)oe Time Zone: EDT (-4.0)

* Date Range:

ACTIVITY GROUP SEARCH CRITERIA REFERENCE CODE DATE & TIME
Advanced Person Search M MARSUPIAL Mar 26 2015 6:14PM
Advanced Person Search R MARSUPIAL Mar 26 2015 9:09AM
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The Company Security Tab
The Company Security tab displays:

o Successful and failed sign in attempts by a user
o Corresponding browser information
o Date and time of each attempt

Company Security

Type: ® All OSuccess O Failed

* Date Range: From: I 08/29/14 To: I 09/05/14

(MM/DD/YYYY) Total: 12

User: | jdoele - John Doe [¥] Time Zone: EDT (-4.0) Restrict Access by IP

10.145.44.168

LOGIN SUCCESS | JDQELE Mozilla/5.0 (Windows NT 6.1; WOWE64; Trident/7.0; = WEB
EIE11;ENUSMCM; rv:11.0) like Gecko

10.145.44.168

LOGIN | FAILED JDOELE | Mozilla/5.0 (Windows NT 6.1; WOWG64; Trident/7.0; | WEB
EIE11;ENUSMCM; rv:11.0) like Gecko

Sep 5 2014
3:01PM

Sep 5 2014
3:01PM
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The Preferences Tab

The Preferences tab allows Users to:

o Designate various settings, such as customize a specific report or enable certain features for
specific searches
e Choose to show results of specific searches in classic format

Billing

Activity & Preferences

Ssummary Manage

Information MManager

Other User Settings

Other User Settings

1. Change Time Zone| Eastern Daylight (-4)

Please choose the time zone to be used for your account activity. The time zone chosen will be used as the
default time zone for detailed billing, security, and activity and should be the time zone where the searches
are conducted from.

2. Show Advanced Person Search Results in Classic format (No Roll-ups) []
3. Clear Reference Code with search form []

4, Default Manage Users searchl Active .

5. Forgot Password Feature: Enabled

6. Return Physical Property Address Matches Only in Property Search [

7. Default to Main Menu After Sign In [

g. Always Show Additional Fields []

g. Do not display offender photos in Advanced Person Search rollup results [
10. Do not display offender photos in Criminal Records Search results []

11. Enable Zip and City Autocomplete on search forms [/

Save Preferences
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The Report Manager Tab
The Report Manager tab:

e Displays reports that have been saved within the last seven calendar days
o Allows you to view the details about the report or view the report again at no additional charge

Report

Manager

Group Admin Reports

Other Reports: T TN Time Zone: EDT (-4.0)
Online Reports
View Batch Results
View Watchdog Results
Person Alerts

FCRA TriMerge Reports
The following reports nave peen saved. 3aved reports are available for 7 days from the time they were created,

and can be reviewed at no additional charge by clicking on corresponding View Report icon.

M VIEW REPORT SUBIECT REPORT TYPE DATE CREATED

jdoe01 User Summary Report | 2014-09-05 15:08:03
| jdoe01 " User Summary Report | 2014-09-05 15:07:31
" - jdoe01 User Summary Report " 2014-09-05 15:03:08
| . jdoel1 " User Summary Report | 2014-09-04 13:46:25
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The Person Alerts Tab

Person Alerts can be accessed from the My Account section and from the Report Manager tab. From
the Report Manager tab, select Person Alerts to:

e Track changes in a subject’s name, address, phone number, or death record by creating an Alert
o View and edit the details of a specific Alert
o Read notifications regarding the Alert

Lilli Company
_Ellur.g. Aixhiity mpany
Information

; Preferences il
Security Manager

summary

Person Alerts

Other Reports: | Select Report

Owner: | All Owners Total: 288 '_ =

) D a8

Search: I
D T T e s
[1 | MMARSUPIAL Alert 4 05/14/2008 07/13/2008 jdoe Email/Online
[0 | R MARSUPIAL Alert b4 05/14/2008 07/13/2008 jdoe Email/Online

Delete Selected Alert(s)

Restricted License, Copyright Notice and Trademark Credits

The Accurint for Government services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit
Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as that term is defined in the FCRA.
Accordingly, the Accurint for Government service may not be used in whole or in part as a factor in determining eligibility for credit,
insurance, employment or another purpose in connection with which a consumer report may be used under the FCRA.

Due to the nature of the origin of public record information, the public records and commercially available data sources used in reports may
contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from
defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and
is not the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently
verified.

LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license. Accurint is a
registered trademark of LexisNexis Risk Data Management Inc. Other products and services may be trademarks or registered trademarks of
their respective companies. Copyright 2016 LexisNexis. All rights reserved.
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