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Legal 
The information contained within this document does not constitute legal advice.  This document does 
not in any manner supersede or modify the terms of your agreement(s) with LexisNexis, including, 
without limitation, any service descriptions, pricing terms or disclaimers.  Please obtain guidance on 
the appropriate use of the LexisNexis services referenced herein from legal and compliance 
professionals with knowledge of your business and agreement(s). 

 

System Admin Links 
 
The Administration and My Account sections have links to several tools.  To access these System 
Admin tools, click on the appropriate link. 
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The Summary Tab 
The Summary tab displays company information, user information and the name of your company's 
Account Manager. 

 
 
The Summary tab displays company information, user information and your company's Account 
Manager. 

  

 



 
Accurint® for Government System Administrator Guide | 5 

The Manage Users Tab 
 
The Manage Users tab allows Admins to:  

• Add or clone a user and select which searches this user may access 
• Modify user access, suspend or delete a user 

  

 

Manage Company Tab 
 
The Manage Company tab allows Admins to enable and disable:  

• Search and report settings for the account 
• Other features, such as, Forgot Password and Person Alerts 

  

 

 
Note 

Changes made to this section will apply immediately to all users within your 
company. 
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Account Credentials Tab 
The Account Credentials tab allows users to:  

• Change their password 
• Change their security question(s) 
• Manage their security tokens 
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Billing Information Tab 
The Billing Information tab allows Admins to access EPIC 360° for the following features:  

• One login ID to access your LexisNexis® Risk Solutions accounts and invoices 
• Ability to view your open account balances and pay invoices online 
• Opportunity to view, print, and save PDF copies of invoices 
• Access to your account activity detail  
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The Activity Tab 
 

The Activity tab allows Admins to:  

• Display the searches and reports run by all users  
• Select specific users and view their activity, search criteria, and date and time of any searches 

run by the user 

 
 

 



 
Accurint® for Government System Administrator Guide | 10 

The Company Security Tab 
The Company Security tab displays:  

• Successful and failed sign in attempts by a user  
• Corresponding browser information  
• Date and time of each attempt 
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The Preferences Tab 
 

The Preferences tab allows Users to:  

• Designate various settings, such as customize a specific report or enable certain features for 
specific searches 

• Choose to show results of specific searches in classic format 
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The Report Manager Tab 
The Report Manager tab:  

• Displays reports that have been saved within the last seven calendar days 
• Allows you to view the details about the report or view the report again at no additional charge 

 
 

 
 

 



 
Accurint® for Government System Administrator Guide | 13 

The Person Alerts Tab 
Person Alerts can be accessed from the My Account section and from the Report Manager tab. From 
the Report Manager tab, select Person Alerts to: 

• Track changes in a subject’s name, address, phone number, or death record by creating an Alert  
• View and edit the details of a specific Alert  
• Read notifications regarding the Alert 

 
 

 
 

 

Restricted License, Copyright Notice and Trademark Credits 

 

The Accurint for Government services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit 
Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as that term is defined in the FCRA. 
Accordingly, the Accurint for Government service may not be used in whole or in part as a factor in determining eligibility for credit, 
insurance, employment or another purpose in connection with which a consumer report may be used under the FCRA. 
Due to the nature of the origin of public record information, the public records and commercially available data sources used in reports may 
contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from 
defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and 
is not the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently 
verified. 
LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license. Accurint is a 
registered trademark of LexisNexis Risk Data Management Inc. Other products and services may be trademarks or registered trademarks of 
their respective companies. Copyright 2016 LexisNexis. All rights reserved. 
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